
FIND A DOCTOR 
BEHAVIORIAL HEALTH 
 



Create	excep*onal	consumer	experiences	

https://www.bluecrossma.com/wps/portal/member 



Create	excep*onal	consumer	experiences	

Click on the Find a Doctor Link 



Create	excep*onal	consumer	experiences	

Click on Find a doctor without logging in 



Create	excep*onal	consumer	experiences	

Click on Select Your Network and scroll to PPO or EPO 



Create	excep*onal	consumer	experiences	

You will now need to change the location you want to 
search in and choose the box Medical Care 



Create	excep*onal	consumer	experiences	

Choose the Behavioral Health box 



Create	excep*onal	consumer	experiences	

Choose the type of provider 



Create	excep*onal	consumer	experiences	

You will get all participating providers but you can 
also refine your search 



Create	excep*onal	consumer	experiences	

Refine sections 



Basic 		

By	Distance	



By Specialties 

Any	specialty	



Basic Search 

By	Distance	



By Affiliation 

Hospital	Affilia*on	



Example 

Search by distance, gender, eating disorder and hospital 



Provider information 

Click on the provider name 



You can get the provider locations, directions to the provider, the 
telephone number and even reviews 





Or	you	can	get	assistance	when	you	call	the	Member	Service	toll-free	
number	on	your	BlueCross	and	Blue	Shield		Iden*fica*on	card	

	
	Monday	-	Friday,	8am	-	6pm		
(Eastern	Standard	Time)		

	


