Frequently Asked Questions
What is the date for Family Orientation?
Family Orientation is on Thursday, August 31, 2017. Check-in will
occur both outside the residence halls during move-in as well as from 1:00 1:30pm outside the Tower Building. The program will begin at 1:30pm. The
day includes a welcome from the President and workshops designed just
for families. The day will end at 5:00pm
Should students attend Family Orientation?
New students are encouraged to have lunch with their families but
the President's Welcome and the workshop sessions were created
for family members. New Student Orientation check-in will be starting that
afternoon as well so the students will have other places they need
to be.
When is the last time I will see my student on Move-In
Day?
When you head over to Family Orientation, you will not see your
student again that day as they will be starting their New Student
Orientation program which will last into the evening and over the
course of the next few days. You will want to say goodbye to your
student before attending the Family Orientation program.
What are the dates of Orientation?
Orientation for first time freshmen and foundation transfer students begins
in the afternoon on Thursday, August 31st and continues through Monday,
September 4th. Attendance is required daily. A detailed Orientation
schedule will be provided to students on Thursday, August 31st but the
beginning and end times of each day will be located on the
Orientation website later in the summer. Upperclass transfer
students, exchange students and graduate students will have Orientation
on the afternoon of Thursday, August 31st as well as on Saturday,
September 2nd. International students will attend the track for their
program level as well as some International-specific programming on
September 3rd.

What will I learn at Orientation?
Over the course of Orientation, we hope you learn quite a bit! First,
we will give you time to meet other students. We will help you get
your IDs and show you where you can find your classes and
introduce you to faculty and college administrators. There will
be plenty of time to learn about MassArt, Boston and your new
classmates!
How do I sign up for Orientation?
Students can sign up for New Student Orientation and family members can
sign up for Family Orientation at: massart.edu/orientation
What if I think Orientation is not for me?
Orientation is designed to meet the needs and interests of a very
diverse class. It is our intention that everyone will find something
that they want or need at orientation to help them become a
successful student at MassArt.
Are there upperclass students around to help us out and
share their perspective?
Each first time freshman and foundation transfer student will be
assigned to a Primer (Orientation Leader) who is also an upperclass
student leader. They will spend the entire orientation with you so
you will always have someone to guide you and answer your
questions. You can meet this year's Primers on the Meet the
Primers section of the website.
What is the cost to attend Orientation?
The Orientation program is free.
What should I have with me each day?
Feel free to travel light. Comfortable clothes and shoes, a water
bottle and something to write with should be perfect.

Do my parents/guardians need to come with me to
Orientation?
No, there is a program especially designed for families. Family
Orientation is scheduled for Thursday, August 31st.
Where should I go to check-in?
If you are a resident student, you will be able to check-in for
Orientation when you check-in for move-in. If you are a commuter
student, you will be able to check-in outside the Tower building. You
won't be able to miss the Primers! The Tower Building is directly
across the street from the residence halls. If you are commuting,
take the Green Line E train to the Longwood Medical Area stop
(stops outside the MassArt campus) and walk to the Tower
building. There will be lots of signage to follow!
How can I stay up to date on information regarding
Orientation?
Check your MassArt email account regularly!! All MassArt offices will
be contacting you utilizing your MassArt address regarding your
class schedule, bills, health forms, etc. Undergraduate students can join
the Class of 2021 Facebook group and check the weekly posts on the
Moodle!
Graduate Programs office will email graduate students about Orientation.
I am going to be arriving late for orientation, who should
I alert?
Please email laura.flynn@massart.edu.
If I arrive late, where should I go to catch up with my
group?
Please go to the Orientation information table in the Tower Lobby.
We will check you in and help you find your group.
When is the first day of classes?
Tuesday, September 5th.

I am eager to begin using my MassArt email account.
What is the process to get started?
After you submitted your deposit, you should have received information in
the postal mail from Admissions with your username and password. If you
never received this information you should contact the Admissions Office
at 617-879-7234. If you have this information but are having trouble
activating your email account, call the HelpDesk at 617-879-7888.
I am an undergraduate student and I would like to start looking for a
work-study job, how do I go about finding one?
Workstudy positions may be found in several different ways. Some
workstudy supervisors prefer to hire through word-of-mouth or will post
flyers around campus; others may post their open workstudy positions on
the Career Development website. Career Development will send you log-in
information to access their site for any open positions both on and
off campus shortly before Orientation. Remember to set up a "job
agent" for workstudy jobs on your Career Development account to
receive an email alert when one is posted through Career
Development. Instructions for setting up a job agent will be sent
with your login information. Most jobs aren't posted until just
before the academic year begins so you will have your log-in
information in time.
Are there assistantship opportunities for graduate students?
There are three types of Graduate Assistantships: Teaching Assistants,
Research Assistants, Administrative/Technical Assistants. All Graduate
Assistantships require that a student be in good academic standing and
enrollment in a full-time program. Graduate assistants receive $1,080 per
semester ($16 per hour) for teaching, technical, and/or administrative
assistantships. Most students are eligible for one or two assistantships per
semester. Most graduate assistantships are determined at the start of the
semester. The Graduate Programs Office manages these assistantships.
For more information see: https://massart.edu/graduate-assistantships

