Balanced Choices For Any Diet!
We know that nutrition and healthy eating is very important
to you and Dining Services takes that very seriously. With our
Balanced Choices program, you can rest assured that all our
managers are fully trained on nutrition. It states our
commitment to using the most nutritious products obtainable
and healthiest cooking methods possible in our kitchens. All
our menu options in our venues will be labeled either FIT,
VEGETARIAN, VEGAN, ORGANIC, CARB CONTROL,
& SUGAR FREE.

Frequently Asked Questions
Do I have enough Dining Points to eat all semester?
The plan has been designed to allow you to eat meals based
upon an average dining pattern with additional funds for snacks
and miscellaneous purchases. You are responsible for your own
spending.
How do I purchase food?
The key to your Dining Plan is your School ID card. You must
always present your ID card when making a purchase. It works
just like an ATM or Debit Card. Your balance is adjusted and
updated immediately. You will not be able to purchase food
without your ID Card.

Eat • Learn • Live

What do I do if my Dining Points run low?

Student Employment
Need Books, Office Supplies, and Spending Money?
Do you need some extra cash?
Will you be looking for a part-time job while attending
classes at MassArt or MCPHS? The Dining Services has part
time positions available that should fit nicely into your
schedule.
Shifts are available at various times with the most
opportunities during the dinner meal periods and on the
weekends. A typical shift is about 4 hours long.
✓ Convenient schedule
✓ No commute to a job off-campus
✓ Free meals and uniforms
✓ Competitive pay rates

Each time you make a purchase using your Dining Points, your
balance will be displayed at the register. If your Dining Points
run low, you may add additional Dining Points at any time by
going to the Dining Service office at the Dining Commons
with cash, check or money order, or on our website at
www.dineoncampus.com/massartmcphs. We will be able to add
Dining Points to your plan immediately!
What if I lose my School ID?
Should you lose your ID, report it immediately to the Dining
Service office in the Dining Commons or call (617) 879-7964.
Your old card will be deactivated and when you acquire your
new School ID we will reactivate your meal plan.
What happens to my unused Dining Points at the end of the
semester?
Dining Points carry over from the fall to the spring semester;
however, at the end of the spring semester, any unused points
are nonrefundable. Budget your points during the spring
semester so you do not have “extra” at the end of the spring
semester.

Check Us Out!
If you have any additional questions regarding the meal plan,
please contact us.
(617) 879-7964
Fax: (617) 879-7961
Email: unit3153@compass-usa.com

Can a friend use my ID Card?
No, your card is non-transferable. You may purchase food for a
friend, however for your own protection, we only allow you to
use your card.
Open Door Policy
Your feedback is important to us! We encourage all students to
drop by and offer your comments, suggestions or concerns at
your convenience. If you experience a problem during a meal,
please speak to a manager or a supervisor so we can resolve
the problem immediately. We want you to be satisfied. Your
involvement is crucial to the success of our dining program
here at MassArt & MCPHS.

MassArt/MCPHS Dining Services
Resident Dining Program

On behalf of the entire Dining Services staff, I am delighted
to welcome you to MassArt and Massachusetts College of
Pharmacy and Health Sciences for the 2008-2009 academic
year. We are looking forward to the exciting year ahead.
We feel that we have one of the finest dining programs
around with plenty of special events, innovative promotions
and fun. Over the summer, we reviewed our program and
made changes based on student feedback – enhancing the
program to better satisfy your dining needs. Whether you
are on the go, an early riser or a casual diner, we are sure
our program will meet your needs.
By constantly working to keep current
with the ever changing trends in campus dining,
we offer a terrific mix of:
• Traditional menu options, such as Origins, The Fresh Grille,
Sandwich Central, and Pizzazz Pizza & Pasta
• Innovative Cook to order stations such as Profiles 3
@ Menutainment
• Healthy menu options such as Terra Ve, Garden Emporium,
and Balanced Choices
• Popular national brands such as Au Bon Pain Soups, Pura
Vida Fair Trade Organic Coffee, and Choice Fair Trade
Organic Tea
Chartwells Dining Services is committed to providing quality
food and excellent service. Our guarantee to you is that we will
do everything possible to ensure your satisfaction. If you have
any comments, concerns, suggestions, or praise about your
dining experience, or need any special assistance, please let us
know. Simply speak with a Dining Services manager or fill out a
comment card located in the Dining Commons.

How Does the Meal Plan Work?
Meal plans have been designed to accommodate the
various needs of our students. The resident meal plans
are as follows:
• Smith Hall (MassArt) has a full meal plan consisting
of 1210.00 in dining points.
• The Artist’s Residence (MassArt) has a partial meal
plan consisting of 750.00 in dining points.
• Fennell Hall (MCPHS) has a full meal plan consisting
of 1180.00 in dining points.
• Matricariah Hall (MCPHS) has a partial meal plan
consisting of 650.00 in dining points.
All resident meal plans have an administrative fee that
is applied to various operational aspects of the Dining
Service program.

Dining Points:
Dining Points are accepted like cash in all our dining
locations. Dining Points is a “declining balance account”
that works on the same principle as a debit card. You
can use your points to purchase beverages, snacks, or
even a full meal in The Dining Commons, Tower Café
(MassArt), Crossroads Café (MCPHS), Beatty Hall
(Wentworth), Leopard’s Den (Wentworth) and the COF
C-Store. Each time you make a purchase, the purchase
amount is subtracted from your Dining Points balance.
Your points do carry over from semester to semester but
not from year to year. Additional Dining Points can be
added to your account at any time.
Please note: Unused Dining Points will carry over from fall to
spring semester. At the end of the spring semester, all unused
Dining Points are nonrefundable and will not carry over to
the following school year. Remember, you can purchase
additional Dining Points at any time by contacting the
Chartwells Dining Service office at (617) 879-7964 or by
going to www.dineoncampus.com/massartmcphs

Flexibility:
We hope you have a prosperous and rewarding year at MassArt
or Massachusetts College of Pharmacy and Health Sciences.See
you in the dining halls!
Sincerely,
Operations Manager

You create your own personalized dining plan according
to your own schedule, dining patterns and personal
tastes.

Control:
You determine how much is spent at any meal. There are
no maximum or minimum requirements.

Convenience:
Food can be purchased at The Dining Commons, The
Tower Café, The Crossroads Café, Beatty Hall
(Wentworth), Leopard’s Den (Wentworth) and the COF
C-Store during any of the hours of operation. There are
no limitations as to when you can use your dining
points during the year or how much you spend. You must
use all of your points before the end of the academic
year. All remaining balances are nonrefundable.

Additional Features on Your
Resident Meal Plan
Value:
You purchase meals and snacks using
your ID Card that is encoded with your
dining points. You must have your ID
Card to purchase any food! Your
account balance is automatically
updated by a computerized system. You
can check your balance every time you
make a purchase.

Account Spending Model
In order to help you manage your funds
effectively, a spending model is available for you
to compare your account balance. The model suggests
how you might manage your dining points throughout the
semester. Periodically, you should check your balance against
the model to see how you’re spending patterns compare.
Depending on your balance, you should adjust your purchases
accordingly. The model will be posted in The Dining Commons
and distributed to you when you arrive on campus.

@ MassArt
The Dining Commons
First Floor, Kennedy Building - 625 Huntington Ave.
The Dining Commons provides a wide variety of popular all-youcare-to-eat menu options in a comfortable atmosphere. Whether
your are interested in traditional comfort foods or something
else, The Dining Commons is sure to have what you want!
Origins - Traditional ethnic foods as well as innovative tastes
from around the world, with a flavorful integration of spices,
herbs and seasonings.
Profiles 3 @ Menutainment - a different performance for lunch
daily, including pasta sauté, stir fry, made to order wraps and
much more with a vegetarian or vegan option available every
day.
Sandwich Central - made to order wraps, sandwiches & subs on
a variety of specialty breads. A specialty sandwich made with
unique breads is featured daily.
Terra Ve - vegetarian and vegan healthy choices, including a
wonderful variety of tofu dishes, seitan, lentils and roasted
vegetables.
Fresh Grille - traditional grill favorites and contemporary new
foods. More than just your traditional burgers and fries station.
Pura Vida - Fair Trade Organic coffee and and Choice Fair Trade
Organic tea.

Center of Refreshment - Ritazza coffee, Republic of Tea
specialty teas, carbonated and non-carbonated beverages
including Pepsi and Coke products.
*** Vegan and vegetarian options are available at all
stations.
Hours:
7:30 am - 8:30 pm ...Monday - Thursday
Friday, Saturday & Sunday: ***As part of our CrossCampus dining program, the Dining Commons will be
open until 3:00 pm on Fridays and closed on the weekends in the first semester. In the second semester, the
Dining Commons will be open until 6:30 pm on Fridays and
10:00 am to 6:30 pm on Saturday and Sunday.

The Tower Café

2nd floor Tower Building - 621 Huntington Ave.
Stop in for a snack and say hi to Jan! Pura Vida Fair Trade and
Organic Coffee and Choice Fair Trade Organic Teas, Republic of Tea
specialty teas, variety of bottled beverages, fresh sandwiches and
wraps, Au Bon Pain soups, bagels, muffins, aénd a variety of chips
and snacks.
Hours:
7:30 am - 2:00 pm .....................Monday - Friday

@ Massachusetts College of Pharmacy
And Health Sciences
Crossroads Cafe

First Floor, Fennell Building - 179 Longwood Ave.
Come on in and get your day started right!
We Proudly Brew Starucks and Tazo Tea, Republic of Tea specialty
teas, variety of bottled beverages, fresh sandwiches and wraps, Au
Bon Pain soups, bagels, muffins, and a variety of chips and snacks.
Hours:
7:15 am - 4:00 pm ..................Monday -Thursday
7:15 am – 2:00 pm ..................................Friday

@ Wentworth Institute of Technology
Beatty Hall Hours:
7:00 am - 7:00 pm ..................Monday -Thursday
Friday, Saturday & Sunday: ***As part of our Cross-Campus
dining program, Beatty Hall will be open until 6:30 pm on
Fridays and 10:00 am to 6:30 pm on Saturday and Sunday in
the first semester. In the second semester, Beatty Hall will be
open until 2:00 pm on Fridays and closed on Saturday and
Sunday.

Leopard’s Den Hours:

Garden Emporium - exciting market of the freshest salad
offerings and Au Bon Pain soups.

8:00 am - 8:00 pm ..................Monday -Thursday
8:00 am - 5:00 pm ...................................Friday

Double Treat Bakery - desserts, pies and cakes.

COF C-Store Hours:
11:00 am - 11:00 pm ..................Monday - Friday
2:00 pm - 11:00 pm ................Saturday & Sunday

